
Request for approval to pay import duty on machinery 

For company who imports machinery by reserved its rights for import duty or use bank 

guarantee to import machinery, if for any reason wants to withdraw its rights for duty refund or 

withdraw bank guarantee. The company must submit a request to BOI via eMT online system to 

notify the Customs Department to collect import duty. 

  

Request for approval to pay import duty on machinery will be consider within 3 working hours 

Approval process to pay import duty on machinery 
1. Company prepares information related to request to pay import duty on machinery and 

submit all required information via eMT online. 
2. BOI officer (1 level) considers the request and signed approval. 
3. IC officer attaches the approved document in (.PDF) file/notified approval status via 

eMT online. 
4. User receives the original approved document at IC. 
5. User uses original approval document to pay import duty at the Customs Department. 

 



 


